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Why Design Matters
in Healthcare

Healthcare environments are evolving as patient care trends shift toward outpatient clinics and
community-centered care. This change challenges healthcare facilities to become adaptable while creating
patient-friendly spaces. Thoughtfully designed interiors enhance healing, promote comfort, and reflect
professionalism.

Materials play a vital role in this evolution. Certified coated fabrics, such as CFFA-HC-201 options, support
healthcare environments by combining resilience with aesthetic versatility. They create welcoming designs
while meeting the demands of durability and frequent maintenance.

This playbook explores strategies for meeting these challenges, offering insights into how certified
materials elevate healthcare spaces. From balancing beauty and function to addressing modern care
settings, this guide equips you with practical solutions for smarter healthcare design.

The Emotional and Functional
: Impact of Design

A thoughtfully designed healthcare space improves a
patient’s sense of safety and comfort during a vulnerable
time in their lives. [t communicates cleanliness,
professionalism, and care, while evidence-based design
studies demonstrate how effective environments
enhance outcomes.

Furthermore, ergonomic solutions offer functional
benefits. A study by the Occupational Medicine Journal
found that organizations using more ergonomic furniture
experienced a 32% reduction in healthcare costs related
to work injuries. This highlights how smart design choices
can promote staff efficiency alongside patient well-being,
promoting spaces that support both care delivery and
operational effectiveness.
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CFFA-HC-201 certified
coated fabrics provide the
confidence that comes
with proven durability,
resistance to stains, and
ease of cleaning, all while
maintaining the visual
appeal required for modern

healthcare design.

The Challenges of Healthcare
Environments

Healthcare interiors must withstand unique challenges that designers
and specifiers face in few other industries. These spaces endure high
foot traffic daily, undergo constant cleaning and disinfection, and are
exposed to harsh chemicals used for infection control. Materials must
align with rigorous hygiene protocols while remaining visually appealing
and comfortable for patients and staff alike. This delicate interplay
between durability, cleanliness, and design flexibility is often difficult to
achieve without compromise.

Design Without Compromise

At the heart of this challenge lies an opportunity. The “Design Without
Compromise” philosophy centers on creating healthcare spaces that
balance aesthetics with function to foster beauty that doesn’t come at the
expense of performance. By leveraging industry innovations like CFFA-
HC-201 certified coated fabrics, healthcare interior designers, architects,
and specifiers have access to materials that meet the demanding
standards of healthcare environments and also deliver exceptional style.
These certified coated fabrics provide the confidence that comes with
proven durability, resistance to stains, and ease of cleaning, all while
maintaining the visual appeal required for modern healthcare design.

This whitepaper serves as your go-to guide for navigating the
complexities of healthcare design in 2025. From understanding the
unique challenges to discovering practical solutions and certification-
backed materials, you'll gain insights into how to create safer, smarter,
and more stunning spaces without compromise. Together, we can
elevate the standard of healthcare interiors to meet the needs of today's
demanding environments without sacrificing beauty or performance.



The Challenge -

Balancing
Aesthetics
and Function

Designing for healthcare environments comes with
a unique set of challenges. Unlike other industries,
healthcare interior design must simultaneously address
practical functionality, strict regulatory requirements,
and the emotional impact of the space. Achieving this
balance is no easy task, and the consequences of getting
it wrong can be costly, not only in financial terms, but also
in how patients and staff experience the space.



The Trade-Off Between Beauty and Durability

Traditionally, designers have had to choose between aesthetics and practicality. Visually appealing
furnishings might not withstand heavy use, while durable materials can feel cold and unwelcoming. This
trade-off often results in interiors that fail to meet functional or emotional needs.

For instance, plush fabrics may offer comfort but can struggle with cleaning demands, while utilitarian
designs provide durability yet lack warmth.

The Cost of Poor Material Choices

When materials fail to meet the rigorous demands of healthcare design
standards, the consequences ripple far beyond aesthetics. Frequent
replacements due to wear and tear can strain budgets and disrupt
operations. Maintenance and replacement costs quickly add up,
forcing facilities to allocate resources away from patient care. Worse,
poorly chosen materials can directly undermine patient satisfaction,
as uncomfortable seating, unsightly stains, or degraded finishes leave
a hegative impression.

The impact isn't just external. Staff efficiency and morale are also tied
to the environment in which they work. If furnishings and materials
hinder rather than support day-to-day operations, it compounds the
challenges of delivering optimal care.




Why Healthcare Demands More

Healthcare settings are, by their nature, among
the most demanding environments for interior
materials. High-traffic areas like emergency rooms
and waiting areas experience constant use, while
patient rooms and surgical spaces require strict
adherence to infection control standards. Materials
need to resist not only wear and tear, but also the
harsh cleaning agents and disinfectants essential to
maintaining safe conditions.

Adding to this complexity is the need to create
spaces that support healing. Research has shown
that environments positively influence patient
outcomes, but achieving this requires materials that
are durable and versatile enough to deliver warmth
and calmness without compromising performance.
The demands of healthcare environments mean
that every material must work harder, performing on
multiple fronts without a single point of failure.

Creating
spaces
that
support
healing

The Design Equation

The challenge is clear: healthcare interiors require
more than a single dimension of performance.
They demand innovative materials and strategies
that go above and beyond to fulfill aesthetic,
functional, and hygienic needs. Designers,
specifiers, and manufacturers must work within
this complex equation to create spaces that
meet the highest expectations without sacrificing

safety, comfort, or beauty.

By understanding these challenges, we can
explore practical solutions that focus on holistic
excellence, striving to create healthcare interiors
that balance form and function.



The Solution -

What Makes
CFFA-HC-201
Certified Coated
Fabrics Unique

Balancing aesthetics and function in healthcare spaces
is a challenge that demands innovative solutions. This
is where CFFA-HC-201 certified coated fabrics come in,
offering materials that perform beautifully in even the
most demanding environments. These fabrics represent
a significant leap forward in healthcare interior design,
providing designers and specifiers with a reliable
standard for excellence.



The Purpose of the Certification Program

The CFFA-HC-201 certification was established to
address the unique needs of healthcare spaces,
where durability, hygiene, and style are all non-
negotiable. By setting testing standards, the
program provides proof that certified fabrics deliver
consistent performance across a range of critical
criteria. From resistance to stains and disinfectants
to long-lasting durability, the certification acts as a
trusted benchmark of quality for healthcare vinyl
and other coated fabrics.
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For healthcare architects, designers, and furniture
manufacturers, the certification offers clarity and
confidence. It eliminates guesswork, equipping
them with an easily identifiable mark that certifies a
fabric’s suitability for healthcare applications. This
simplifies material selection and ultimately saves
valuable time during the specification process.

The Benefits of Using Certified Coated Fabrics

1. Durability to Wear and Cleaning Agents
Healthcare spaces are high-traffic environments,
and materials must withstand constant use
without compromising performance. Certified
coated fabrics undergo stringent tests to
measure durability, reducing the need for frequent
replacements. From seating in waiting rooms to
patient beds, these materials are designed to
perform day after day, year after year, even in
heavily used areas.

2. Ease of Disinfecting

Hygiene is a top priority in healthcare settings,
where preventing the spread of germs can
save lives. CFFA-HC-201 certified fabrics are
designed to withstand exposure to disinfectants
and cleaning agents, helping to maintain their
quality and ease of care over time. For healthcare
furniture manufacturers, this provides added
peace of mind, knowing their products support
infection control efforts.

3. Resistance to Stains

Accidental spills, from coffee to medical

substances, are inevitable in healthcare
environments. Certified fabrics are specially
treated toresist stains, making it easier to maintain
a professional and clean appearance. This stain
resistance is vital for maintaining the aesthetics
of healthcare furniture in high-visibility areas like

waiting lounges and consultation rooms.

4. Aesthetic Versatility for Stylish Designs
Designing without compromise means creating
environments that are as beautiful as they are
functional. Certified fabrics come in a variety of
finishes, textures, and colors, enabling designers
to achieve the right aesthetic for any project.
Whether you're aiming for a calming, spa-like feel
or a bold, modern look, these materials provide
the flexibility to bring your vision to life.



Simplifying the Selection
Process

For specifiers and designers, the CFFA-HC-201
certification mark acts as a seal of approval,
streamlining the often complex process of material
selection. By choosing coated fabrics with the
certification, professionals can confidently align
their projects with healthcare design standards. This
simplicity allows more time to focus on creating
cohesive, inspiring environments, rather than worrying
about the reliability of materials.

Certified fabrics not only elevate the performance
of healthcare interiors, but also inspire trust in those
using the spaces. By choosing materials that meet
the highest standards, you're making an investment in
designs that stand the test of time, while supporting
patient comfort and staff efficiency.

With CFFA-HC-201 certified fabrics, healthcare
interiors can finally achieve the best of both worlds.
Designers and specifiers no longer need to choose
between form and function. They can create spaces
that deliver on every level, meeting the needs of today’s
healthcare environments without compromise.

Certified Fabrics Deliver
Consistent Performance
Across a Range of
Critical Criteria
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Inside the

Certification -

The Testing
Process

CFFA-HC-201 certification involves comprehensive
testingtoverifyif materials meet specific performance
standards relevant to the healthcare environment.
Each fabric undergoes evaluations across multiple
criteria, offering insights into its suitability for
demanding environments.



A Closer Look at the
Testing Process

To achieve CFFA-HC-201 certification, coated fabrics must undergo 16
specialized test methods designed to measure their performance across
a variety of criteria. These tests are conducted under controlled conditions
to foster consistency and reliability. Here’s an overview of key areas these
tests address:

Resistance to Disinfectants:
Hospitals and clinics use aggressive disinfectants to maintain hygiene
and prevent the spread of infections. Certified healthcare materials
are tested to withstand repeated exposure to these chemicals
without breaking down, fading, or losing their protective qualities.

Durability:
From waiting rooms to operating theaters, healthcare spaces demand
materials that can endure heavy, sustained use. Durability tests assess
resistance to wear and tear, including factors like abrasion, surface cracking,
and stretching, helping evaluate how materials might hold up over time.

Stain Resistance:
Spills are common in healthcare settings, whether from water, coffee
or even medications. Certifled materials undergo testing to assess
their resistance to staining, potentially making cleanup easier and
supporting facilities in maintaining a clean, polished appearance.

Tear and Seam Strength:
To prevent failures in high-pressure applications like patient

care or seating areas, fabrics are tested for their ability to
tolerate stress without tearing or losing integrity at the seams.

Flame Retardancy:

Adhering to safety regulations, fabrics are evaluated for their ability
to resist ignition under specific conditions, helping to mitigate fire-
related risks within healthcare facilities.

These are just a few examples of how CFFA-HC-201 certification
goes beyond surface-level testing to evaluate materials on a deeper,
more comprehensive level.



The Role of Accredited Laboratories

The credibility of the CFFA-HC-201 certification process lies in its reliance on reputable, accredited

laboratories. These facilities are equipped with state-of-the-art testing equipment and staffed by experts

trained to evaluate materials against all standards required by the program. Their impartiality supports

accuracy and integrity in the evaluation process, helping specifiers and designers have confidence in the

certification.

To maintain compliance with healthcare design standards, regular audits and retests are conducted. This

means that certified materials not only meet the standard upon initial testing, but are continuously held

accountable for long-term performance and reliability.

Preventing Failures,
Promoting Performance

Product failures in healthcare environments can
have serious consequences, from compromising
patient and staff safety to adding costly
disruptions. Non-certified materials may run
significant risks of premature wear, discoloration,
or even breakdown under regular cleaning
protocols. By choosing CFFA-HC-201 certified
fabrics, manufacturers and designers can
help reduce these risks, supporting materials
in maintaining functionality and visual appeal
throughout the life of the product.

This testing and compliance process also
helps healthcare facilities achieve greater cost
efficiency. With durable, high-performing coated
fabrics that require less frequent replacement
and repair, operations can focus on delivering
care, not dealing with material failures.

Peace of Mind with
Certified Excellence

The CFFA-HC-201 certification is a symbol of
trust and reliability in the healthcare design
industry. By testing materials to meet the highest
standards of performance, health, and safety, the
certification supports the creation of healthcare
spaces that are as resilient as they are beautiful.

For healthcare architects, interior designers, and
manufacturers, relying on certified healthcare
materials simplifies the specification process
while significantly improving the outcomes of
their projects. With this certification, you can be
sure your materials will stand up to the challenges
of demanding environments and leave a lasting
impression on patients and staff alike.




Real-World
Applications -

Success Stories
in Healthcare
Design



When it comes to transforming healthcare environments, the impact of thoughtful materials often
speaks loudest through practical, real-world examples. CFFA-HC-201 certified fabrics have proven their
value in diverse applications, solving critical challenges while creating spaces that balance aesthetics,
functionality, and safety.

“We manufacture furniture for some of the most rigorous
environments in healthcare. No other textile performs
better or longer on that furniture than textiles that meet

the CFFA-HC-201 certification. It is the gold standard for
high-performance coated fabrics”’

— Medical Furniture Manufacturer

The Power of Certified Excellence

From emergency rooms and senior living facilities to pediatric clinics
and beyond, the versatility of CFFA-HC-201 certified fabrics continues to
shine. Through superior durability, ease of maintenance, and the ability
to support cohesive design visions, these materials empower healthcare
designers and specifiers to create spaces that leave lasting impressions.

CFFA-HEALTHCARE-201

By choosing certified coated fabrics, healthcare professionals can

overcome common challenges and elevate their projects to meet modern
healthcare design standards. No matter the setting, these materials
deliver spaces that are as visually stunning as they are practical, durable,
and built for the unique demands of healthcare environments.



Specify
Certified Coated
Fabrics for Your
Next Project



Selecting the right materials for healthcare spaces can feel overwhelming, but CFFA-HC-201 certified
fabrics simplify the process by providing a reliable standard for quality. To help healthcare architects,
designers, and furniture manufacturers make the best choices, we've outlined key steps and considerations
below. These actionable tips will guide you toward achieving the perfect balance of aesthetics, durability,
and cost-effectiveness in your next project.

Look for the Certification Mark \ - .
When evaluating materials, always check for the CFFA-HC-201 ﬂ
certification mark. This symbol demonstrates that the fabric has '
undergone and passed all necessary testing for durability, stain | JF nEse |
resistance, and disinfectant tolerance. Reputable manufacturers —
clearly label their certified healthcare materials, either on the —

product itself, in catalogs, or online specifications.

Ask the Right Questions

Engage directly with manufacturers and suppliers to ensure you're

selecting the best options for your project. Here are key questions

—

.
———

to ask during your discussions:

-

Is this fabric CFFA-HC-201 certified? Request documentation
to confirm compliance.

—

.
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What cleaning and disinfecting protocols are recommended
for this material? Make sure the fabric can withstand the
specific cleaning agents used at the healthcare facility.

What is the expected lifespan of this fabric in high-traffic
environments? Understanding its durability can help you plan
for long-term success.

Does this material come with additional warranties or
guarantees? Some manufacturers may offer extended
performance warranties on certified products.

What design options (e.g., colors, patterns, textures) are
available? Ensure the material aligns with your design vision
while maintaining performance.
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STEP 4

Balance Budget, Aesthetics, and Performance

Achieving a balance between cost and design can be challenging, but certified coated fabrics simplify
these trade-offs. Here’s how to prioritize effectively:

¢ Start with Performance Needs: ldentify the critical performance requirements of the space, such as
stain resistance for dining areas or disinfectant tolerance for patient rooms. CFFA-HC-201 certified
fabrics meet these needs consistently.

¢ Include Aesthetics Early: Certified fabrics offer a wide range of colors, textures, and patterns, so you
don't need to compromise on design. Collaborate with manufacturers who can provide samples to
visualize materials in your project’s setting.

* Assess the Long-Term Value: While certified fabrics may have a slightly higher upfront cost, their
durability and low maintenance requirements often lead to significant cost savings over time by
reducing replacement and repair expenses.

Use a Specification Checklist

Streamline the material selection process by creating a checklist to guide your decisions.
Below is a sample list you can adapt for your project needs:

Material Specification Checklist

Contains CFFA-HC-201 certification mark
Meets cleaning and disinfectant requirements
Withstands high traffic and daily use

Aligns with the project’s aesthetic goals
Includes a performance warranty or guarantee

Falls within the approved budget

EEEEEE




Collaborate with Trusted Partners

Establish strong relationships with healthcare furniture manufacturers and suppliers who specialize in
certified healthcare materials. Their expertise can be invaluable in navigating the nuances of selecting
fabrics for demanding environments. Look for vendors with experience in healthcare projects, as they can
provide insights and recommendations tailored to your unique needs.

Request Samples and Conduct Tests

While certification helps provide peace of mind with foundational quality, testing the fabric in your project’s
specific context adds an extra layer of assurance. Request samples from manufacturers and test them
against the cleaning agents and wear conditions typical of the space. This real-world trial can confirm that
the material will perform as expected.

Elevating Healthca re By following these practical steps, healthcare

architects and furniture manufacturers can

Interiors W|th specify CFFA-HC-201 certified coated fabrics
. with confidence. From identifying the certification
Certlﬁed Conﬁdence mark to balancing performance and aesthetics,
these tips can help you determine if your materials

meet healthcare design standards without

compromising on style. With the right certified

fabrics, your next project will stand out for its
beauty, functionality, and long-term resilience.
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Resources

To provide additional value and make this whitepaper
a more comprehensive resource, we've compiled a
list of frequently asked questions, links to certified
products, and additional materials to support your
healthcare design projects.

This reference section was designed with your
convenience in mind, making it easy to find answers
and connect with the resources you need for smarter
healthcare design.

Learn More

View the full list of CFFA-HC-201
certified products

See the Procedural Guidelines for
CFFA-HC-201 Certification

Learn how to become certified in the
Certification Summary

Download the “Design Without
Compromise” Flyer for a quick

reference guide

Explore some of our most
Frequently Asked Questions FAQs

Contact CFFA _ -‘-
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and the impact they can have in today’s healthcare
environment? We're here to help! Reach out to us
for more information on material options for your
next project. 1
\\\.\l
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Contact Info

Coated Fabrics and Film Association . Phone: (216) 241-7333

1300 Sumner Ave. B Fax: (216) 241-0105

IR, O A RS N Email: cffa@coatedfabricsandfilm.com


https://www.cffaperformanceproducts.org/content/pdfs/CFFAHC201CertifiedProducts.pdf
https://www.cffaperformanceproducts.org/content/pdfs/CFFAHC201CertifiedProducts.pdf
https://www.cffaperformanceproducts.org/content/pdfs/CFFAHC201ProceduralGuidelines.pdf
https://www.cffaperformanceproducts.org/content/pdfs/CFFAHC201ProceduralGuidelines.pdf
https://www.cffaperformanceproducts.org/content/pdfs/CFFAHC201CertificationSummary.pdf
https://www.cffaperformanceproducts.org/content/pdfs/CFFAHC201CertificationSummary.pdf
https://www.cffaperformanceproducts.org/content/pdfs/CFFA-HC-201-Flyer.pdf
https://www.cffaperformanceproducts.org/content/pdfs/CFFA-HC-201-Flyer.pdf
https://www.cffaperformanceproducts.org/content/pdfs/CFFA-HC-201-Flyer.pdf
https://www.cffaperformanceproducts.org/content/pdfs/CFFAHC201FAQ.pdf
https://www.cffaperformanceproducts.org/content/pdfs/CFFAHC201FAQ.pdf

